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ANDHRA PRADESH ELECTRICITY REGULATORY- COMMISSION
ELECTRﬁCI’I‘Y SUPPLY CODE
Regulation No. 5 of 2004

INTRODUCTION:

Section 50 of the Eiectricity Act, 2003 requires the Stat: Commissions to specify
an Electricity Supply Code to provide for the following:

() Recovery of electricity charges,
(i) Intervals for billing of electricity charges,
(iii)  Disconnection of supply for non-payment thereof, = -
" (iv)  Restoration of supply of electricity ,
(v)  Tampering, distress or damage to electrical pla.nt électric lines or
.. meter,
(vi) Entry of Licensee's officials  for disconnecting suppiy anc?.
removing the meter, and
~ (vil) “Entry for replacing, altering or mamtammg of electru, lines, or.
electric plant or meter. ‘

The Commissien published a draft ‘Regulation - on 18 12-2003 in(ziting
comments / suggestions. A press release was also issued on 20-12-2003 mvmnf,
comments and suggestions. from mterested persons Thre: Licensees have offered
their comments and suggestions. The Commission considered th: same and made
suitable che.nges_in the draft Regulation wherever neceééary.
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[Part I

In exerclse of the powers conferred by clause (x) of mb—secuon (2) of sectton o
181 read with sectiofi" 50 .of the Electncity Act 2003 (36 of 2003) -and all powers " -

-~ enabling it in that behalf, the Andhra iPradesh Electncxty Regulatory Commxssxon .
" hereby makes the followmg Reg’ulatton namely . ’f‘; e

~1.. Short tltle, commencement and interpretation

o

i This Regulanon may be called the Andhra Pradesh Electnctty Regulatory :
" Comimission (Electricity Supply Code ) Regulation 2004.

i, “This Regulatlon shall be. apphcable 10 all Distribution Lxcen ees in thelr . _' .

respective licensed areas, in the State of Andhra Pradésh, - -, _
iii.  This Regulation shall come into force 3- months aﬁer the date of rtsl

» publrcatlon in the Andhra Pradesh G'azette

o

2 Dcﬁmtions ——— ln this Regulhtton, unleﬁs the context othcrwne requ:res -‘ ) ‘

" (a)

»

@

©

@

RO

: All other cxpressxons used

“Act” means the Electrtclty Act 2003

_“Comnussron’f means the Andhra Pradesh Electnctty Regulatory-' :
: Commnssron, ' , _ e

(©)

.. -consumption " of electrical energy - in Kwhrs multxphed by
*appropriate tariff-rates and also includes’ Demand/P’ixed eharges .
'Fuel Surcharge Adjustment (FSA) and - customer xoharges efc., . .

- -wherever applicable. -

consumptron charges” means chaxges payable for - the.,. .

v"v.”'_“hxgh tensron (HT) « consumer” means a consumer who is supphed
B .electnctty at a voltage higher than 440 volts L . -

v"HT_ rates" means thc consumptnon charges pgyable by HT‘ |
: consumers : , g

_, “low tenslon (LT) consumer" means- a consumv Gl'who -"is'supPlied
: ‘elecmcrty ata voltage up to 440 volts. . o

| ® LT e "“““? the cmumvuon oharges payable by o

- consumers v

: “month” means the calendar month The period of about 30 days e

between the twd.consecutive meter. readmgs shall also. be regarded i

= -.as a month for purpose of blllmg,
RORS
0

f prcmlses" mcludcs any lm; bu ldmg or structure, ]

n but not specxﬁoa]ly deﬁned
ve_the meaniﬁg assrgned to 5
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SR - . the Andhra Pradesh Electnclty jR.eform Act, 1998 shall have the = )
’meaning ass1gned to them:under:the said Act, prov1ded that- such-
“definitions in the And] Pradesh Blectrmty Reform Act, 1998 are
“ ot mconsxstent w1th the pr¢ vmons of the Electncxty Act; 2003

.‘ ‘w.-._.: o e y o R

: 3 ' : Recovery ot‘ Electncity Charges from consumers

31 ‘The dlstrnbutlon ltcensee shall recover_ﬂle electrxcxty charges for the electrncnty '
: Supphed to the consumer.as per the tariff determined by the Commission from
o ume to time in accordance thh the prov:sxons of Electnmty Act 2003: i

o Pro\nded that where thepe are more than om Lxcensee in the same. .

distribution area the-Licensées may be alloWed by the' Commlssxon to recover the -
' 'charges at such’ tariffs ‘as the licensee. may. cons1der appropﬂate sub;ect to the |
[ maxxmum cexhng of tariff ﬁxed by the Commlssmn L '

.'3,.>2 Unless otherwme speexﬁed all HT and L"I‘ rates reter to one pomt of supply and :
.~ each separalc cstablnshmcm Yyll] be gtven separate pomt of supply ‘ »

fthm the txme specxﬂed for E &
.~ "the purpose under clause'4 every month/bxllmg petiod atithe apprépriate office of -
. the distribution hcensee'or‘ any. other place atlow: the distribution licensee; v, A
charges for the elecmcalf. energy: upphed to-'th oonsumer durmg the precedmg
" ‘bllhng perlod at the tanﬁ" fg;ée from tlme to ttme ’ : »

33 The. consumer- shall pay to. ‘th‘ dxstnbuuon lxcensee'b' /

«* .

‘3.4 - The consumer shall pay, in addxtlon to €. ohaxges ﬁxed in the Tanff determmed
- " bythe Commxsswn, All surcharges, ddditiona charges if any.and ariy other - charges '
- payable relating to the: supply of ehe by to ‘the consurier as. per the tariff conditions"
in force from time to time: The consumer shall also pay all the- amounts chargeable '

‘ 'by the Government: by°‘Wa'§' of tax/duty e;e 0 the appropnate authonty as specxﬁed
‘by the Government

3.5  When supply to a new consumer 1s commenced in the rnddle of a bxllmg penod
the demand charges, or any other similar fixed charges' shall be levied pro rata for
. the number of days for which supply is given during the’ blnmg period.-In the case.
~ of energy, prorata miinimum charge or the charges at appropriate tariff for the
energy actually consumed whichever i is hxgher shall be payable by the consumer

4, Electrlclty Bills |

- Tntervas of.Electricity Bills

-, domestic, commercial, agricultural. s cMces temore than 2 months in- respect of -

metered cases) and

consumers. Flat rate .agricultural: cong oo rson
umers shall be provided

_and electncxty charges shall ‘be collected: monthl n. srprata buﬁ:tfxxps:pggf lc:;

ual flat rate tariff fixed for thi
W consumers the bllls shall be xssttlle‘ds r:?;gﬁ;y o respect oFsl other categones of
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4.1.2  The consumer shall be informed in advance of the periodicity of billing fdr his.
service (monthly or bimonthly), date in the calendar month wheii his meter will be
read, bill date in the calendar_month and due date for payment in the calendar
month. It shall be obligatory on the part of Licensee to read meter of u service on
prescribed date. But in unforeseen circumstances, the' license¢ may record the

~ eter reading two days before or after the prescribed date. - S

. The bill date shall be the date of meter reading for spot billing system and in

" other cases it shall be within one week from the date of the meter reading. The bill

shall be served to a consumer immediately after the meter reading in case of spot
billing system and in other cases within a period of one week from the bill date.

~ The licensee shall obtain the acknowledgement of the consumer or some

other inmate of the premises after issue of the bill and the authorized meter readcr
shall also enter the meter reading and the date of reading in the passbook/ or meter
“card prov;"d_ed to the consumer. : : &

4.1.3 Bills shall be sent to the consuiners, other than F'7 category. eiugi by gust or by
hand delivery and in case of HT consumers, either by czilifivate of posting or by
hand delivery. The fact of dispatch of bills to the vonsumers of a particular area
will be displayed by appropriate, notice on the nogee bouid of the Licensee's
Revenue office of the area concerned. Loss in trag *eof the bill.if sent by post
shall not be the responsibility of the licensee. Hewever in ~use of hand delivery,
proof of service of the bill shall be maintained at the concerne Revenue Office of -
the Licensee. It shall be the responsibility of the Lidtnsee o ensie;: prompt -
delivery of bills to'the consumer. However, if the cousumer docs not receive the
bill within 14 days from the date of xieter r:ading, he should approech’ the
Revenue Office cencerned to obtain aduplicate copy of the bill, . 7 -

4.1.4  The Licensee shall issue the first bill for all services cuergised during a billing
' cycle, before end of next billing cycle. In cuse, the consumer does not receive the
. first bill before end of next billing cycie froia Bate of energizing the connectjon,

he may report to the designated Officer of*ihe Licrusee who shall arrange for

issue of the bill within next 14 days. BT » ' '
415 Change of occupancy/vacaney of premises

i ltshall be the responsibility of the ownsr of the connection to get a
special reading done by the licensee ar the time of change of
.+ Occupancy or on the premises falling vacant, ’
ii. The owner/user. of the connection may request in writing to the
- licensee for special reading at least 15 ddys in advance of the said
‘Vacancy of the premises by the existing user or change of the
- Occupancy, as the case may be, -
ili. - The Licensee shal arrange a special reading to be done und deliver »
- . the final bill, including all arrears till the date of billing, at least 7
" days before the vacanty of the premises. The final bili shall also
-~ include payment for the period between the date of special reading
. and date of vacancy of premises o prorata basis. - -~ .
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iv.

V.

Once the final bill is raised, 'the'licensec shall not have any right to -
recover. any charge(s), other than those in the final bill, for any
period prior to the date of such bill, o =
The licensee may charge reasonable fee for the above service, -

4.2 The following information shall be included on the bpd“y of the bili:

a)
b)
Q)

e)
£
g)

‘Bill Number,

Consumer No., name and address.

Narme of Sub-division/ Section, ' S
(1) Type of supply (i.e. single phase, three-phase LT or HT). -
(i) Contracted load/ Connected load o
Category of consumer (i-e. domestic, commercial ete.).

Status of meter (OK/defective/missiﬁg[Door Lock etc.).

~ Meter No.- In case teplacement of energy meter is involved during the

billing period, the meter numbers of old and the new meters, date of
replacement, final *readipg’ of old metér and injtial reading of new meter at
the time of replacing the meter shall also be indicated on the bill. '
Billing period (dates to be mentioned) S
Initial meter reading of the billing period/cycle with date.

Final meter reading of the billing period/cycle with date,
Multiplying Factor of the meter, . : N

Number of units consumed during the billing period,

Date of the bill and due date of payment. :

Billing details:- The details for the current month demand and arrears

shall be ﬁlmishcd'ip the bills. o '

1) Energy/ Monthly Minimum Charges, -

2} Fixed Charges

3) Capacitor Surcharge
4) Customer Charges

- 5) Electricity Duty -

6) Fuel cost adjustment charges

7) . Surcharge for low power factor S

8)  Additional charges for belated payment -

9) - Intereston installments due -
10)  Total current month demand

11)  Armears- (i) Preceding financia] year -
o (ii)Current financial year

¥2)  Others E

13)  Tota! amount dye

14)  Adjustment

L 15) ‘Net Amount

0)

‘Mode of payment,
py
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. Telephone Mo. of Customer Service Centre and Rovenoe Unit, ;
- Addréss /-Details of concerned local sollection centres and Electicity
- Revenue Offices .of licen

Electricity Blll shall bé made, -

sec with working hours where payment of

" Details of cost to serve for, the category, cross-subsidy and Government subsidy -

per unit, slab-wisé, and information from (p) to,s) inay‘-be;pztimed‘ohvthe reverse

. Ofthé_Bii'l” L

431

) facility like e-seva, banks, post offices, internet etc. as may be provided by the. -

Payt}geﬁt of Electncltanll

The. pa{j}meﬁt of Eill shall‘-noﬁﬁéli){ .zbe“t‘nad'e at the specified 1ocal- ‘co;llectio’n‘ center

of the Licansee on any workirig day during prescribed howrs, or through any other,

- licensee, L

432

~The Li‘tehéce_‘maj;' however, épe@ify"érxy collection centers for nia_;ki'_ng payment -
.for a group of consumers in addition to the concerned’ Rgvenue Office of the .-

- Licensee, where arrangement shall be made by licensee 1o accept payment of Bills.. .- B

433

43.4

- both by cash and DD / Cheque.

If due daté/discdhnectiqn datc for default mdlcated in thie bill fénj paymént of the -
amount is a Sunday or a Public Holiday, the succeeding working day. shall:be -

treated as the due date/disconnection date fot gefauit. i

 The consumer shall present his bill at the time of payinent without which payment:. .

will not be normally accepted. However if the consumer is unable to. present his

- bill due to non-receipt of the'same and if the consumer applies for duplicate bill at o
the concerned Electricity Revenue Office to enable him to make payierit of his. .

electricity bill, the Licensee shall arrange to accept payment.of bill duly.issuing~ - ‘

duplicate bill on the spot. ‘It other cases, if ‘the consumer applies for a duplicate

- bill it shall be supplied: within 3 days of receipt of application in writing in the

“office of issue. Non-receipt of the bill shall not entitle the consumer to delay the

payment beyond the due date.

‘. The hiJledjmmm’g choll ha smaid o shn oo oo -

43
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. Telephone Mo. of Customer Service Centre and Rovernwe Unit, ;
- -Address /-Details of concemed focal sollection centres and Electricity
: Revenue Offices .of licen

Electricity Blll shall bé made, -

Com e
o’ Nt

" Details of cost to serve for, the category, cross-subsidy and Government subsidy

per unit, slab-wisé, and information from (p) to,s) inay‘-be_-pztim'_ed‘ohvthe reverse

- oftheBill.

431

. Pay@eﬁt ofElectncltanll

ses with working hours where payment of

The. péj/meﬁt 'of Eill sha.ll‘-noﬁﬁéll){ .be“r‘nade at the sp_éciﬁéd 1ocal- ‘co;llectio’n‘ center

. -of the Licansee on any workirig day during prescribed howrs, or through any other.
facility like e-seva, banks, post offices. irternet ete 2 mav he fravided ko bha -
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. the'date of the bill and the Licensee shall ehsure-disn'ibqt-ibn of Electricity Bills to "
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" i) . Above 'f{s,,s,,o(')o,f..[w.,w_. Ey,'cnaqué/jsankpr"s Cheque/D.D. payablé -

Electricity Bill, S |

iii). " Any consumer, if he_so desirés where the emount is less than'

R85,000/°, “can. ‘6180".19?;.‘! the Same:,;'b'y‘ 'way'"o",f' Crossed - o

7 Cheque/Banker’s Cheg

 Scheduled Bank as indicated on the Eléctricity Bill - -

ue/ TJD;»D,.».'payat;:l-qﬁgit' focal branch of. any v

iv) _"Where'végyjéc'iﬁcaliy all-e,‘i_s:ved.b’y the Z;icerxseé,' thé airhbﬁnt Can"a‘v_lv_sov be =

3 Paldby :ﬁ;re.dit- cards,vlhtémct.' paymg‘:ht’and"thfqugh ‘B-seva’
cemers, o oo

Th.e"gLi‘ce,xise;:-.__shél'l'=-is,sue'a-teceiptjto the consimer for the paymient of ‘electricity -

bank. - In ‘case ‘of payment. made. by way of personal cheques, the licensee shall" - -
‘ issue an acknowledgement to the consumer for the receipt ‘of cheque. Bank. . -
certificate that money is tra_nSfe;r_e‘d_.tq‘li¢ensg¢-f§_acpﬁupt is sufficient proof of : "

. payment,

" the consumers not less than'10 days before the due Qate'foif,payxpeﬂt. e

438

.. .only. This shall be without prejudice to-other rights of ‘the Licensee to proceed -
¢, -against thc'-canmhgr'for‘.disli_Ondur of the cheque. T

439 v
. the facility to.make advance Ppayments towards the Consumption Charges and -

.. All consumers shallpaythe Current 'thsﬁmptiOn chargesthhm 15 days from.

. In'case a cheque given by the consumer s not honoured and payment is not made, .0
action may be initiat_yedfaby‘ the Licensee for disconne’c‘tion,v treating it as a case of -

non-payment as detdiled in clause 4.8. The licensee may not accept payment

- through cheques fromisuch consumer for a petiod of one year from the billing

month for which ‘the ',bhgqu'c_"givw by the “Consumer has bounced. For that
particular one year, the Consumer may be réquired to pay his bill in cash / by DD

Advance payment of anticipated bills by consumer: - TH
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4.4.

4.5,

4.6.

Additional'éharges for belated payment of bills:- In case the consumers do not
pay the bills by the due date mentioned in the bills, additional charges for delayed
payment of bills shall apply as per tariff orders issued from time to time.
Adjustment of amoui_i.t paid : - The amo'um'paid,’by the consumer shall first be
adjusted as per the priorities stated hereunder: '

a) Arrears as on 31* March of previous financial year. o

b) - Arrears accrued from 1% April of the current financial year till the date of
bill. o » ’ '

2) Current month Consumption charges

Installment facility: - Licensee méy‘ grant at its discretion, the facility of
payment of arrears bills by installments, o c '

4.6.1' Grant of installment facility shall not affect the liability of the consumer to
pay additional charges for delayed payment as per tariff notifications
issued from time to time, till full clearance of arrears. Apart from the
additional charges leviable for belated payment, such consumer shall be

-+ - required to pay the interest charges at 24% per annum on the amount
~ vutstanding out of the charges allowed to be paid in installments.

4.6.2 'The Licensee shall design'éate‘ and -notify‘th,e anl;thofities who may grant

installment facilities for LT and HT services from time to time.’

Erroneous / Disputed Bills

i
i

4.7.1  The consumer shall make the full payment of the efectriciiy bill amoﬁnt:'

Provided that the supply of electricity shall not be cut off if such
- consumer deposits, under protest— .

(a) . an amount.equal to the sum claimed from him, or

©(b) the electricity charges due from him for each month calculated on the

basis of average of amounts for electricity paid by him during the
preteding six months, whichever is less, pending disposal of any
dispute raised by the consumer on the bills.: ' :

4.7.2  The Licensee shall normally resolve the billing disputes as per the

standards of performance notified by the Commission under section 57
(I) of the Act, failing which the consumer shall be entitled for
compensation ‘as prescribed by the Commission under section 57(2) of
the Act, without prejudice to his right to seek relief through the Forum
for redressal of grievances of consumers under section 42(5) of the Act.

. ‘ ~
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473 On ex'umnatxon of the complamt lf the Llcensee finds the: bill to be
~* - ‘erroneous, a revxsed bill shall be" given to the consumer indicating.a -
revised due date of payment; wluch should be fixed not earlier than seven
“days from the date of delxvery of the revised bill to the consumer:  If the
" consumer has paid any’ excess.amount, it shall be refunded by way of
adjustment in the subsequent bills. The licensee shall - pay -to the
consumer- interest charges at 24% per -annum “on the excess amount
. outstandmg on account of such wrong btlhng oo

474 If the Licensee finds the brlls to be correct the consumer shall be .

4.8.
4.8.1

" intimated accordingly and notified to pay-the amount with addmonal e

charges for belated payment from the due date

; DISCONNECTION OF SERVICE

Dlsconnectron due to non-payment' Where a consumer neglects to pay any': L

consumption charge for electncrty or any. other sum due from him to a Licensee, -
by the due date mentioned. in the bill, in respect of supply of energy to him or in .
respect of supply, transmission or distribution aor.wheeling of electncxty to hxm .

the licensee may, after giving not- lessithan fifteen. (195) clear days' notice in-

.. writing to such person and without prejudice; to his rights to recover such charge‘ o

482

. period of two years from the date when such sum became first due unless such - H

483

or other sum by suit, cut off supply of electricity and for that purpose disconnect _
. any electric supply line or other works being the property of such licensee or the

generating * company through which “electricity. ‘may have been supplled'
transmitted, distributed or wheeled: and .may, discontinue the supply unti] such’

- charge or-other sum, together with any expenses | incurred by hlm in cuttmg off .

and reconnectmg the supply, are pa1d but no longer

: ,Notwuhstandmg anythrng contamed rn any other law for the trme bemg in- forco .

no sum due from any consumer, under this; section. shall be rccoverable ‘after a

'sum has been shown. contmuously as recoverable as_ arrears of charges for

~electricity supplled and the- llcensee shdll not cut off the supply of the electrrcrty

In case of continued default in payment of electnclty charges and any sum due to
licensee” by any consumer, the Licensee shall’ ‘be entitled. to.terminate the
agreement executed by the consumer as per the terms and condrtlons of supply of

. the chensee as approved by. the Commxssu)n

Restoration of supply of electrrclty

i

If a.ny service is drseonnected on aceount of non-payment of electncrty charges or' '

. any other charges diie to. lrcensee, the. consumer; has to. pay the charges for

reconnection. The licensee shall restore the ele¢trical supply in not more than four -

- } workmg hours after production’of the proof of payment of charges by consumer .

in towns and ettles, and thhm 12 workmg hours aﬂer productlon of proof of

G 1215/2
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6.1.

62

+ payment of charges by\censumer in rural areas. Howcvcr restoration of power

supply will be attended to only between 8. .00 AM to 6.00 PM except in case of
supply of electricity for essential services like water supply, hospitals etc., and
other important government services. Such requests of consumers seeking

v 'econnecuon after 6.00 PM, shall be attended the followmg day before 12 noon.

Right of licensce to enter consumer premlses and to remove fittmgs or other
apparatus of licensee

A licensee.or any othcr person duly authcnsed by hxm may, at any time, and on - .
informing the occuplel of his intention, enter any premises or land, under, over,

along, across, in or upon which the electric supply - lmes or. other works have
been lawfully placed by him for thc purpose of — - :

(a) “inspecting, testmg, repairing or altering the electnc supply—lmes

meters, fittings, works and apparatus for the supply of electncnty' |

bclongmg to the licensee; or

by ascertammg the amount of elcctnc:lty supplied or the electncal
quantlty contamed in the supply; or

(c)_' | removing ,any electnc supply-lines, meters, fittings, works or

apparatus belonging to the licensee where a supply of electricity

is no longer required, or the hcensee is authomsed to take away
and cut off such supply. :

" A licensee or any person authomed as aforesaid may also, in pursuance of a

.special acder in this behalf made by an Executive Magistraie and after giving not
1ess than twenty- -four hours notice in !ntmg to the occupxe: .~3' 'c*r %
\<

{a) any premises or Lmd referced to m c\{amp Méﬁﬁ uw of the

purposes mentmred therein, or i
b) any premises to which electricity is to be supplied by him, for the
purpose of examining and testing the electric wires fm&*gs,
-works and apparatus for the use of e,leutrlclty belenging to “m

ponsumer. L : .\
} - -Where a consumser refuses to allow a licensee or any person authorised a.
aforesaid to enter g premises or land in pursuance of the provisions of clause
- 6.1, or clause 6.2, refuses to allow him to perform any-act which he is authorised
by those clauses to perform, or fails 1o give reasonable facilities, the Licensee .
1pay after expiry of twenty - Jour hours from the service of a notice in writing on

the consumer, dxsconm 't the supply to Uy? consumer til! such refusal or fmluru
“continues, but no longer \“ '

N
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7.2

13

« 8.1

8.2

Tampermg, distress or damage to electrical plant, llnes or meter

If the equlpment i.e electrical plant, lines or meter etc. of the licensee placed in
the consumer premises is fourd. tampered, distressed/damaged, the licensee chall

‘be .entitled to recover. the expenses incurred for restoration of such piant, w2,

meter _etc., without prejudice to his_ right to take action -under appropriate

. provisions of the ‘Act, inctuding disconnection of supply under section 56 of the

Act for non-payment of the cost for replacement/rectlﬁcatton _
Wherever un-authorised use of electricity is involved, the provrsxon of section 126
shall apply and where theft of electrlclty is mvolved the provmons of sectlon 135

shall apply.

Wherever un-authorised use of electrrcrty is detected and a ﬁnal order is.issued by
the assessing ‘officer, the consumer shall be entitled to ﬁle an appeal to the
appellate authorlty under sectron 127 of the Act.

Service of notlce

Any order/ notrce to the consumer by the hcensee including the nofxce under
section 56 of the Eleetrnctty Act, 2003 shall be deemed to be .duly served by the
l"‘ensee 1f it is

(eﬂ Sent by. reglstered post ‘unider certlﬁcate of postmg, by couner, or
other srmrlar means, or

(b) Dehvered by hand to the person residing at the address notlﬁed to the
hcensee by the consumer, or \

(c) Afﬁxed at @ conspicuous part of such premlses in case thsre i57no
pensun to whom the same can with reasonable 'ul'gence, be aelwered

Docurnents or notices o posted under clause 8 l(a) above ,,shall be presumed 10
have been duly received by the consumier on the date on whtch he could be
reasonably expected to receive the same.

Meter Card / Pass Books. A meter zeadmg card / pass book shall be
maintained by the licensée at consumers' premises in- appropriate form and all
perlodlcal readings taken’ for billing purposes, ali check readmgs and meter
changes should be recorded on the meter card / pass book

The consumer shall ensure safe custody of such pass book / meter eard

and keep it'in an easily. accessible place for recordmg the meter readmgs and
meter charge partlculars etc.
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10. - Interpretation: -This Regulation shall be read and construed in all respects as
... being subject to the provisions of the Electricity Act 2003 and Andhra Pradesh
* Electricity Reform Act 1998, the provisions of any othe: law relating to supply of © -
electricity for the time being in force and riothing herein above contained in this
Regulation shall abridge or prejudice the rights of the Licensee and the consumer

under any-Central or State Act oriules made thereunder. -

11 _SgyingS: ' Not};ing. éontain¢d in’this Re,gulatio_n shall affect the rights and
privileges of the consumer under any other law for the time. being .in force,
including the Consumer Protection Act, 1986 (68 of 1986). -

2. Powers to remove difficulties:- If any difficulty arises in giving effect to any of
~ the provisions of this Regulation, the Commission may by general or $pecial
order, direct the Distribution Licensee, the Forum and the Ombudsman to take =
suitable action, not being inconsistent with the Electricity * Act, 2003, which - .-
-appears to the Commission to be necessary or expedient for the purpose of
~ removing difficulties. - ST T e
3. © Power to amend:- The Commission may, at.any time vary, alter, modify or
- amend any provision of this Regulation, X o R

8. SURYA PRAKASA RAO, -
_ : Secretary, : ‘
A.P. Electricity Regulatory Commission.
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