
‭BEFORE THE VIDYUT OMBUDSMAN FOR THE STATE OF TELANGANA‬
‭First Floor 33/11 kV Substation, Beside Hyderabad Boat Club‬

‭Lumbini Park, Hyderabad - 500 063‬

‭PRESENT : SRI MOHAMMAD NIZAMUDDIN‬
‭VIDYUT OMBUDSMAN‬

‭FRIDAY THE NINTH DAY OF FEBRUARY‬
‭TWO THOUSAND AND TWENTY FOUR‬

‭Appeal No. 43 of‬‭2023-24‬

‭Between‬

‭M/s. Om Shiva Active Refiners, represented by Sri Lanka Kiran, s/o. L.V.Ramana‬
‭Rao,  Flat No. 401, KGM Enclave, Hill County Road, Bachupally, Hyderabad -‬
‭500 090. Cell: 8074994759.‬

‭…..Appellant‬

‭AND‬

‭1. The Assistant Divisional Engineer / Operation / Peddamul / TSSPDCL /‬
‭Vikarabad District.‬

‭2. The Assistant Divisional Engineer /Operation / Tandur / TSSPDCL / Vikarabad‬
‭District.‬

‭3. The Assistant Accounts Officer/ERO/Tandur/TSSPDCL/Vikarabad District.‬

‭4. The Divisional Engineer /Operation /Tandur/TSSPDCL/Vikarabad District.‬

‭5. The Senior Accounts Officer /Operation / Vikarabad Circle / TSSPDCL‬
‭/Vikarabad District.‬

‭6. The Superintending Engineer / Operation /Vikarabad Circle / TSSPDCL /‬
‭Vikarabad District.‬

‭….. Respondents‬

‭This‬‭appeal‬‭is‬‭coming‬‭on‬‭before‬‭me‬‭for‬‭the‬‭final‬‭hearing‬‭on‬‭07.02.2024‬
‭in‬ ‭the‬ ‭presence‬ ‭of‬ ‭Sri‬ ‭Lanka‬ ‭Kiran‬ ‭-‬ ‭appellant‬ ‭in‬ ‭person‬ ‭and‬
‭Sri‬ ‭R.‬ ‭Adinarayana‬ ‭-‬ ‭ADE/OP/Tandur‬ ‭and‬ ‭Sri‬ ‭Ch.Venkata‬ ‭Reddy‬ ‭-‬ ‭ADE/HT‬
‭Meters/Vikarabad‬‭for‬‭respondents‬‭and‬‭having‬‭stood‬‭over‬‭for‬‭consideration‬‭till‬
‭this day, this Vidyut Ombudsman passed the following:-‬
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‭AWARD‬

‭This‬ ‭appeal‬ ‭is‬ ‭preferred‬ ‭aggrieved‬ ‭by‬ ‭the‬ ‭Award‬ ‭passed‬ ‭by‬ ‭the‬

‭Consumer‬‭Grievances‬‭Redressal‬‭Forum‬‭-‬‭(Greater‬‭Hyderabad‬‭Area)‬‭(in‬‭short‬

‭‘the‬ ‭Forum’)‬ ‭of‬ ‭Telangana‬ ‭State‬ ‭Southern‬ ‭Power‬ ‭Distribution‬ ‭Company‬

‭Limited‬ ‭(in‬ ‭short‬ ‭‘TSSPDCL’)‬ ‭in‬ ‭C.G.No.76/2023-24/Vikarabad‬ ‭Circle‬

‭dt.30.09.2023, allowing the complaint in part.‬

‭CASE OF THE APPELLANT BEFORE THE FORUM‬

‭2.‬ ‭The‬ ‭respondents‬ ‭have‬ ‭released‬ ‭HT‬ ‭Service‬ ‭Connection‬ ‭No.‬ ‭2517‬

‭000628‬ ‭(in‬ ‭short‬ ‭‘the‬ ‭subject‬ ‭Service‬ ‭Connection’)‬ ‭to‬ ‭the‬ ‭appellant‬ ‭in‬

‭Sy.No.90/AA,‬ ‭Janagam‬ ‭Village,‬ ‭Peddamul‬ ‭Mandal,‬ ‭Vikarabad‬ ‭District.‬ ‭The‬

‭respondents‬ ‭have‬ ‭been‬ ‭charging‬ ‭the‬ ‭bills‬ ‭with‬ ‭HT‬ ‭Tariff‬ ‭rates‬ ‭from‬ ‭January‬

‭2023‬ ‭even‬ ‭though‬ ‭the‬ ‭subject‬ ‭Service‬ ‭Connection‬ ‭is‬ ‭under‬ ‭LT-Category‬ ‭III.‬

‭The‬‭respondents‬‭have‬‭posted‬‭HT‬‭flag‬‭against‬‭the‬‭subject‬‭Service‬‭Connection‬

‭in‬ ‭January‬ ‭2023‬ ‭due‬ ‭to‬ ‭Recorded‬ ‭Maximum‬ ‭Demand‬‭(in‬‭short‬‭‘the‬‭RMD’)‬‭as‬

‭99.95.‬ ‭Thereafter‬ ‭the‬ ‭respondents‬ ‭have‬ ‭removed‬ ‭the‬ ‭said‬ ‭HT‬ ‭flag‬ ‭in‬ ‭March‬

‭2023.‬ ‭In‬ ‭April‬ ‭2023‬ ‭also‬ ‭the‬ ‭bill‬ ‭was‬ ‭issued‬ ‭under‬ ‭HT‬ ‭Category‬ ‭due‬ ‭to‬

‭recording‬ ‭of‬ ‭service‬ ‭RMD‬ ‭198‬ ‭KVA.‬‭The‬‭existing‬‭DTR‬‭is‬‭100‬‭KVA.‬‭Therefore‬

‭there‬ ‭is‬ ‭no‬ ‭possibility‬ ‭to‬ ‭record‬ ‭the‬ ‭RMD‬ ‭as‬ ‭198‬ ‭KVA.‬ ‭Accordingly‬ ‭it‬ ‭was‬

‭prayed‬ ‭to‬ ‭direct‬ ‭for‬ ‭removal‬ ‭of‬ ‭the‬ ‭HT‬ ‭flag‬ ‭and‬ ‭to‬ ‭withdraw‬ ‭the‬ ‭claim‬ ‭of‬ ‭HT‬

‭Tariff rates from January 2023.‬

‭Page‬‭2‬ ‭of  9‬



‭WRITTEN SUBMISSIONS OF THE RESPONDENTS‬

‭3.‬ ‭In‬ ‭the‬ ‭written‬ ‭reply‬ ‭filed‬ ‭by‬ ‭respondent‬ ‭No.2‬ ‭to‬ ‭4‬ ‭and‬ ‭6‬‭separately‬

‭before‬ ‭the‬ ‭learned‬ ‭Forum,‬ ‭it‬ ‭is‬‭submitted‬‭that‬‭in‬‭January‬‭and‬‭February‬‭2023,‬

‭the‬‭Recorded‬‭Maximum‬‭Demand‬‭beyond‬‭the‬‭Contracted‬‭Load‬‭was‬‭133.97‬‭HP‬

‭and‬ ‭128‬ ‭HP‬ ‭respectively.‬ ‭Therefore,‬ ‭HT‬ ‭flag‬ ‭was‬ ‭posted‬ ‭against‬ ‭the‬ ‭subject‬

‭Service‬ ‭Connection‬ ‭and‬ ‭it‬ ‭was‬ ‭billed‬ ‭under‬ ‭HT‬ ‭Category.‬ ‭On‬ ‭receipt‬ ‭of‬

‭complaint‬ ‭from‬ ‭the‬ ‭appellant‬ ‭the‬ ‭HT‬ ‭flag‬‭was‬‭removed‬‭in‬‭March‬‭2023.‬‭But‬‭in‬

‭April‬ ‭2023‬ ‭the‬ ‭subject‬ ‭Service‬ ‭Connection‬ ‭recorded‬ ‭abnormal‬ ‭Maximum‬

‭Demand‬‭as‬‭198‬‭KVA‬‭as‬‭such‬‭the‬‭appellant‬‭was‬‭billed‬‭under‬‭HT‬‭Category.‬‭The‬

‭abnormal‬ ‭RMD‬ ‭was‬ ‭recorded‬ ‭due‬ ‭to‬ ‭non-maintaining‬‭of‬‭Power‬‭Factor‬‭by‬‭the‬

‭appellant.‬

‭AWARD OF THE FORUM‬

‭4.‬ ‭After‬ ‭considering‬ ‭the‬ ‭material‬ ‭on‬ ‭record‬ ‭and‬ ‭after‬ ‭hearing‬ ‭both‬

‭sides,‬ ‭the‬ ‭learned‬ ‭Forum‬ ‭has‬ ‭allowed‬ ‭the‬ ‭appeal‬ ‭giving‬ ‭some‬ ‭relief‬ ‭to‬ ‭the‬

‭appellant.‬

‭5.‬ ‭Aggrieved‬ ‭by‬ ‭the‬ ‭said‬ ‭Award‬ ‭of‬ ‭the‬ ‭learned‬ ‭Forum,‬ ‭the‬ ‭present‬

‭appeal‬‭is‬‭preferred,‬‭contending‬‭among‬‭other‬‭things,‬‭that‬‭for‬‭the‬‭month‬‭of‬‭April‬

‭2023,‬ ‭the‬ ‭actual‬ ‭KWH‬ ‭is‬ ‭3118‬ ‭and‬ ‭KVAH‬ ‭is‬ ‭3826,‬ ‭which‬ ‭is‬ ‭stated‬ ‭as‬ ‭9900‬

‭reason‬‭for‬‭showing‬‭Power‬‭Factor‬‭as‬‭0.31.‬‭The‬‭appellant‬‭maintained‬‭the‬‭Power‬

‭Factor‬ ‭as‬ ‭0.81‬ ‭consistently.‬ ‭It‬‭is‬‭accordingly‬‭prayed‬‭to‬‭direct‬‭the‬‭respondents‬

‭to‬ ‭identify‬ ‭the‬ ‭reasons‬ ‭for‬ ‭shooting‬ ‭up‬ ‭of‬‭RMD‬‭during‬‭January,‬‭February‬‭and‬

‭April 2023.‬
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‭WRITTEN SUBMISSION OF RESPONDENTS‬

‭6.‬ ‭In‬‭the‬‭written‬‭submission‬‭of‬‭respondent‬‭No.2,‬‭before‬‭this‬‭Authority,‬‭it‬

‭is,‬ ‭inter-alia,‬ ‭submitted‬ ‭that‬ ‭the‬ ‭abnormal‬ ‭bill‬ ‭for‬ ‭the‬ ‭month‬ ‭of‬ ‭April‬ ‭2023‬ ‭in‬

‭respect‬‭of‬‭the‬‭subject‬‭Service‬‭Connection‬‭is‬‭for‬‭recording‬‭198‬‭KVA‬‭and‬‭Power‬

‭Factor‬‭as‬‭0.31.‬‭The‬‭meter‬‭of‬‭the‬‭subject‬‭Service‬‭Connection‬‭was‬‭tested‬‭by‬‭the‬

‭respondents and the errors were within limits.‬

‭7.‬ ‭In‬ ‭the‬‭written‬‭submission‬‭of‬‭respondent‬‭No.3‬‭and‬‭6‬‭separately‬‭they‬

‭too‬ ‭mentioned‬ ‭the‬ ‭similar‬ ‭contents‬ ‭mentioned‬ ‭in‬ ‭the‬ ‭written‬ ‭reply‬ ‭of‬

‭respondent No.2.‬

‭ARGUMENTS‬

‭8.‬ ‭The‬ ‭appellant‬ ‭has‬ ‭submitted‬ ‭that‬ ‭though‬ ‭the‬ ‭learned‬ ‭Forum‬ ‭has‬

‭passed‬‭the‬‭Award‬‭in‬‭his‬‭favour‬‭in‬‭part,‬‭the‬‭respondents‬‭have‬‭not‬‭implemented‬

‭it‬‭and‬‭he‬‭accordingly‬‭prayed‬‭to‬‭direct‬‭the‬‭respondents‬‭to‬‭revise‬‭the‬‭bills‬‭during‬

‭January, February and April 2023.‬

‭9.‬ ‭It‬‭is‬‭argued‬‭on‬‭behalf‬‭of‬‭the‬‭respondents‬‭that‬‭now‬‭they‬‭have‬‭revised‬

‭the bills of the subject Service Connection for the relevant months.‬

‭POINTS‬

‭10.‬ ‭The points that arise for consideration are:-‬

‭i)‬‭Whether‬‭the‬‭appeal‬‭is‬‭liable‬‭to‬‭be‬‭closed‬‭in‬‭view‬‭of‬‭the‬‭revision‬‭of‬‭the‬
‭bills? and‬

‭ii) To what relief?‬
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‭POINT No. (i)‬

‭ADMITTED FACT‬

‭11.‬ ‭It‬‭is‬‭an‬‭admitted‬‭fact‬‭that‬‭the‬‭respondents‬‭have‬‭released‬‭the‬‭subject‬

‭Service Connection to the appellant at Janagam Village.‬

‭SETTLEMENT BY MUTUAL AGREEMENT‬

‭12.‬ ‭Both‬ ‭the‬ ‭parties‬ ‭have‬ ‭appeared‬ ‭before‬ ‭this‬ ‭Authority.‬ ‭Efforts‬

‭were‬ ‭made‬ ‭to‬ ‭reach‬ ‭a‬ ‭settlement‬ ‭between‬ ‭the‬ ‭parties‬ ‭through‬ ‭the‬

‭process‬ ‭of‬ ‭conciliation‬ ‭and‬ ‭mediation.‬ ‭However,‬ ‭no‬ ‭settlement‬ ‭could‬ ‭be‬

‭reached.‬ ‭The‬ ‭hearing,‬ ‭therefore,‬ ‭continued‬‭to‬‭provide‬‭reasonable‬‭opportunity‬

‭to both the parties to put-forth their case and they were heard.‬

‭REASONS FOR DELAY IN DISPOSING OF THE APPEAL‬

‭13.‬ ‭The‬ ‭present‬ ‭appeal‬ ‭was‬ ‭filed‬ ‭on‬ ‭24.11.2023.‬ ‭This‬ ‭appeal‬ ‭is‬ ‭to‬ ‭be‬

‭disposed‬ ‭of‬ ‭within‬ ‭the‬‭period‬‭of‬‭(60)‬‭days.‬‭There‬‭is‬‭a‬‭delay‬‭of‬‭(15)‬‭days.‬‭The‬

‭reason‬ ‭for‬ ‭the‬ ‭delay‬ ‭is‬ ‭that‬ ‭during‬ ‭the‬ ‭pendency‬ ‭of‬ ‭the‬ ‭appeal,‬ ‭the‬ ‭subject‬

‭meter was sent for analysis and report by the manufacturer of the meter.‬

‭CRUX OF THE MATTER‬

‭14.‬ ‭As‬ ‭already‬ ‭stated‬ ‭the‬ ‭learned‬ ‭Forum‬ ‭has‬ ‭given‬ ‭partial‬ ‭relief‬ ‭to‬ ‭the‬

‭appellant.‬ ‭However,‬ ‭this‬ ‭Authority‬ ‭directed‬ ‭for‬ ‭testing‬ ‭of‬‭the‬‭subject‬‭meter‬‭by‬

‭its‬‭manufacturer.‬‭The‬‭meter‬‭was‬‭tested‬‭and‬‭it‬‭is‬‭opined‬‭that‬‭there‬‭is‬ ‭defect‬‭in‬

‭the meter. The report is as under:-‬
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‭As‬ ‭per‬ ‭the‬ ‭above‬ ‭said‬ ‭analysis‬‭in‬‭the‬‭report‬‭it‬‭can‬‭be‬‭concluded‬‭that‬‭there‬‭is‬

‭defect‬ ‭in‬ ‭the‬ ‭meter‬ ‭of‬ ‭the‬ ‭appellant.‬ ‭Since‬ ‭there‬ ‭is‬ ‭defect‬ ‭in‬ ‭the‬ ‭said‬ ‭meter‬

‭there was an abnormal bill of the subject Service Connection.‬
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‭15.‬ ‭During‬‭the‬‭course‬‭of‬‭arguments,‬‭the‬‭respondents‬‭have‬‭filed‬‭the‬‭copy‬

‭of the revised bill for the relevant months. The said revised bill is as under:-‬

‭16.‬ ‭Now‬ ‭the‬‭respondents‬‭have‬‭submitted‬‭that‬‭the‬‭amount‬‭mentioned‬‭in‬

‭Column‬‭No.‬‭18‬‭is‬‭the‬‭withdrawal‬‭amount‬‭from‬‭the‬‭bills.‬‭The‬‭total‬‭bill‬‭amount‬‭is‬

‭shown‬ ‭in‬ ‭Column‬ ‭No.‬ ‭9.‬ ‭The‬ ‭amount‬ ‭already‬ ‭paid‬ ‭is‬ ‭mentioned‬ ‭in‬ ‭Column‬

‭No.10. The appellant paid Rs.2,50,000/- recently. The calculation is as under:-‬

‭1. Total amount of the bill as per Column No.9‬ ‭Rs.11,73,415/-‬

‭2. Amount withdrawn as per revised slabs as‬
‭mentioned in Column No.18‬

‭Rs.5,79,894/-‬

‭3. Amount paid by the appellant as shown in Column‬
‭No.10‬

‭Rs.2,42,768/-‬

‭4. Amount paid by the appellant recently‬ ‭Rs.2,50,000/-‬

‭5. Total amount paid‬ ‭Rs.10,72,662/-‬ ‭Rs.10,72,662/-‬

‭6. Balance amount to be paid‬ ‭Rs.1,00,753/-‬

‭In view of the above factors, the appeal is liable to be closed.‬
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‭Point No.(ii)‬

‭17.‬ ‭In‬ ‭view‬ ‭of‬ ‭the‬ ‭finding‬ ‭on‬ ‭point‬ ‭No.(i),‬ ‭the‬ ‭appeal‬ ‭is‬ ‭liable‬ ‭to‬ ‭be‬

‭closed.‬

‭RESULT‬

‭18.‬ ‭In‬‭the‬‭result,‬‭the‬‭appeal‬‭is‬‭closed.‬‭The‬‭appellant‬‭is‬‭liable‬‭to‬‭pay‬‭only‬

‭Rs.1,00,753/-‬ ‭(Rupees‬ ‭one‬ ‭lakh‬ ‭seven‬ ‭hundred‬ ‭fifty‬ ‭three‬ ‭only)‬ ‭to‬ ‭the‬

‭respondents, which shall be paid immediately.‬

‭A‬ ‭copy‬ ‭of‬ ‭this‬ ‭Award‬ ‭is‬ ‭made‬ ‭available‬ ‭at‬
‭https://vidyutombudsman-tserc.gov.in‬‭.‬

‭Typed‬ ‭to‬ ‭my‬ ‭dictation‬ ‭by‬ ‭Office‬ ‭Executive-cum-Computer‬ ‭Operator,‬
‭corrected and   pronounced by me on this the 9th day of February 2024.‬

‭Sd/-‬

‭Vidyut Ombudsman‬

‭1.‬ ‭M/s. Om Shiva Active Refiners, represented by Sri Lanka Kiran,‬
‭s/o. L.V.Ramana  Rao,  Flat No. 401, KGM Enclave, Hill County Road,‬
‭Bachupally, Hyderabad -    500 090. Cell: 8074994759.‬

‭2.‬ ‭The Assistant Divisional Engineer / Operation / Peddemul / TSSPDCL /‬
‭Vikarabad District.‬

‭3.‬ ‭The Assistant Divisional Engineer /Operation / Tandur / TSSPDCL / Vikarabad‬
‭District.‬

‭4.‬ ‭The Assistant Accounts Officer/ERO/Tandur/TSSPDCL/Vikarabad District.‬

‭5.‬ ‭The Divisional Engineer /Operation /Tandur/TSSPDCL/Vikarabad District.‬

‭6.‬ ‭The Senior Accounts Officer /Operation / Vikarabad Circle / TSSPDCL‬
‭/Vikarabad District.‬
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‭7.‬ ‭The Superintending Engineer / Operation /Vikarabad Circle / TSSPDCL /‬
‭Vikarabad District.‬

‭Copy to‬
‭8.‬ ‭The Chairperson, Consumer Grievances Redressal Forum of TSSPDCL-‬

‭Greater Hyderabad Area, Door No.8-3-167/E/1, Central Power Training‬
‭Institute (CPTI) Premises, TSSPDCL, GTS Colony, Vengal Rao Nagar,‬
‭Erragadda, Hyderabad - 45.‬
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