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 POINTS 

 11.  The points that arise for consideration are:- 

 i) Whether the appellant is entitled for refund of the amount and also 
 compensation as claimed by it? 

 ii) Whether the Award passed by the learned Forum is liable to be set 
 aside? and 

 iii) To what relief? 

 SETTLEMENT BY MUTUAL AGREEMENT 

 12.  Both  the  parties  have  appeared  before  this  Authority  on  12.08.2022. 

 Efforts  were  made  to  reach  a  settlement  between  the  parties  through  the 

 process  of  conciliation  and  mediation.  However,  no  settlement  could  be 

 reached.  The  hearing,  therefore,  continued  to  provide  reasonable  opportunity 

 to both the parties to put-forth their case and they were heard. 

 REASONS FOR DELAY IN DISPOSING OF THE APPEAL 

 13.  Since  I  took  charge  as  Vidyut  Ombudsman  on  01.07.2022  and  since 

 there  was  no  regular  Vidyut  Ombudsman  earlier,  the  appeal  was  not  disposed 

 of within the prescribed period. 

 POINT No. (i) and (ii) 

 ADMITTED FACTS 

 14.  It  is  an  admitted  fact  that  the  consumer  Bank  involved  in  this  case  is 

 occupier  of  the  premises  where  Service  Connection  No.  00823,  Category  -II 

 was  installed.  On  25.02.2019,  the  respondents  disconnected  the  power  supply 
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 in  question.  There  is  also  no  dispute  that  as  per  the  directions  of  the  Forum, 

 the  appellant  deposited  Rs  2,50,000/-  and  the  respondents  have  restored  the 

 power supply. 

 CRUX OF THE CASE 

 15.  The  consumer’s  Service  Connection  No.  is  10342-00823  under 

 Category  -  II.  From  the  month  of  January  2019  to  April  2019,  bills  were  raised 

 abnormally  viz.  2516,  3500,2000  and  2395  units  respectively.  The  consumer’s 

 plea  is  that  their  average  consumption  is  280  to  360  units.  Hence  the  bills  are 

 abnormal and liable to be revised. 

 16.  The  respondents  admitted  that  there  was  abnormal  billing. 

 According  to  them  the  actual  consumption  was  suppressed  by  the  meter 

 reader.  Based  on  the  lab  test  reports  of  the  energy  meter  error  test  in  the  MRT 

 lab  on  3.4.2019  and  again  on  28.08.2019  errors  were  found  to  be  under 

 permissible  limits.  The  only  relaxation  given  by  the  Forum  is  apportioning  the 

 total  consumption  of  75310  units  into  93  months  right  from  the  date  of 

 occupation  of  the  bank  from  07/2011  to  04/2019,  withdrawing  an  amount  of 

 Rs.  86,398.64/-  vide  JE  No.  4  of  12/2020.  The  consumer  filed  the  present 

 appeal to withdraw the excess billed amount. 

 17.  The  veracity  of  the  dispute  lies  with  the  accuracy  of  the  measuring 

 instrument  of  energy  consumption  i.e.  the  energy  meter.  This  is  nullified  when 

 both  the  error  tests  conducted  on  03.04.2019  and  28.08.2019  show  the  error 
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 in  the  meter  within  permissible  limits.  The  other  aspect  of  the  abnormal  billing 

 may  be  discrepancy  in  taking  meter  readings  which  actually  the  respondents 

 are  now  relied  on.  The  consumer  opposed  such  abnormal  billing  but  had  not 

 given  any  substantive  data  to  prove,  except  from  the  fact  that  high  abnormal 

 consumption  was  recorded  in  the  meter  from  January  2019  to  April  2019.The 

 Forum  penalised  the  concerned  employee  responsible  for  such  negligence  in 

 duty.  Whereas  the  responsibility  also  lies  on  the  consumer  being  a  financial 

 institution  to  audit  if  not  every  month  to  check  the  energy  meter  reading 

 against the energy bills issued to them at random. 

 18.  The  bills  were  revised  apportioning  the  75,310  units  by  dividing  93 

 months  from  07/2011  to  04/2019.  When  the  issue  remained  so,  the  consumer 

 produced  the  copy  of  bill  payment  receipt  paid  by  the  Grameena  Bank  on 

 dt.29.03.2010  for  the  month  of  February  2010,  which  determines  that  the  date 

 of  occupation  by  the  bank  is  02/2010  and  not  07/2011  as  arrived  by  the 

 respondents.  In  view  of  the  difficulty  faced  due  to  the  negligence  of  the  meter 

 reader  over  accumulation  of  the  huge  demand  at  a  time,  the  consumer  is  liable 

 to  pay  the  revised  bills  by  way  of  apportioning  the  units  from  the  month  of 

 February 2010 instead of July 2010. 

 19.  It  is  relevant  in  the  present  case  to  go  through  the  Regulation  5  of 

 2016,  complaints  about  consumer  bills.  Clause  VII(7.1)  is  reproduced  here 

 under:- 
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 “  VII. Complaints about consumer’s bills 
 7.1  (i)  The  Licensee  shall  acknowledge  a  consumer’s  complaint 
 about  an  electricity  bill  immediately,  if  received  in  person  and  within 
 24  working  hours,  if  received  by  post.  The  Licensee  shall  resolve  the 
 complaint  regarding  the  electricity  bills  within  24  working  hours  of  its 
 receipt,  if  no  additional  information  is  required  to  be  collected  and 
 within  Seven  (7)  working  days  of  receipt  of  complaint,  if  any 
 additional information is required. 

 (ii)  Where  the  complaint  of  a  consumer  is  genuine  and  revision  of  a 
 bill  already  issued  becomes  necessary,  the  due  date  for  payment  of 
 bill  shall  be  reckoned  from  the  date  of  revised  bill  for  the  purpose  of 
 disconnection  of  supply  or  for  levy  of  additional  charges  for  belated 
 payment.” 

 In  the  present  case,  the  consumer  grievance  is  genuine,  which  the 

 respondents  have  also  accepted  stating  that  the  meter  reader  is  at  fault.  In  the 

 said  scenario,  the  due  date  for  payment  of  revised  bill  shall  be  reckoned  from 

 the  date  of  revised  bill  issued  and  also  for  the  levy  of  additional  charges  for 

 belated  payment.  Hence  delayed  payment  surcharges  already  levied  shall  be 

 deducted  and  fresh  demand  shall  be  issued  as  mentioned  in  the 

 aforementioned  paras.  Thus  the  consumer  is  not  entitled  for  refund  of  the 

 amount  and  compensation  etc.,  and  thus  the  Award  passed  by  the  Forum  is 

 liable  to  be  set  aside  in  part.  These  points  are  accordingly  decided  partly  in 

 favour of  the  appellant  and partly in  favour  of  the respondents. 

 POINT No. (iii) 

 20.  In  view  of  the  findings  on  point  No.  (i)  and  (ii),  the  Award  of 

 the  Forum  is  not  liable  to  be  set  aside  to  the  extent  indicated  above.  Further 
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 having  regard  to  the  facts  and  circumstances  of  the  case,  the  consumer  in  this 

 case is also entitled to pay the final amount in instalments after the revision. 

 RESULT 

 21.  In  the  result,  the  appeal  is  allowed  in  part.  The  respondents  are 

 directed  to  revise  the  bills  by  apportioning  the  total  units  from  February  2010 

 instead  of  July  2011  to  April  2015.  The  appeal  in  respect  of  withdrawal  of  the 

 entire  bill  amount  is  rejected.  However,  as  per  Clause  VII  7.1  of  Regulation  5 

 of  2016  afresh  demand  shall  be  raised  calculating  from  February  2010  and  the 

 delayed  payment  surcharge  already  raised  shall  be  deducted  from  the  total 

 due  amount.  The  final  amount  shall  be  paid  in  (12)  equal  monthly  instalments. 

 The  respondents  shall  file  compliance  report  within  one  month  from  the  date  of 

 receipt of certified copy of this Award. 

 A  copy  of  this  Award  is  made  available  at 
 https://vidyutombudsman-tserc.gov.in  . 

 Typed  to  my  dictation  by  Office  Executive-cum-Computer  Operator,  corrected 
 and   pronounced by me on this the 2nd day of September 2022. 

 Sd/- 

 Vidyut Ombudsman 

 1.  The Senior Manager (Law),  H.N  o.2-5-8/1, Ram Nagar,  Hanamkonda, 
 Warangal District. Phone: 0870-2577977, 2577744. 

 2.  The Assistant Engineer / Operation / Annapureddypally. 

 3.  The Assistant Divisional Engineer / Operation / Kothagudem. 

 4.  The Assistant Accounts Officer / ERO / Kothagudem. 
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 5.  The Divisional Engineer / Operation / Kothagudem. 

 Copy to 
 6.  The Chairperson, Consumer Grievances Redressal  Forum - 1, Nakkalagutta, 

 Hanamkonda, Warangal. 
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