BEFORE THE VIDYUT OMBUDSMAN FOR THE STATE OF TELANGANA
First Floor 33/11 kV Substation, Beside Hyderabad Boat Club
Lumbini Park, Hyderabad - 500 063

PRESENT : SRI MOHAMMAD NIZAMUDDIN
VIDYUT OMBUDSMAN

MONDAY THE TWENTY EIGHTH DAY OF AUGUST
TWO THOUSAND AND TWENTY THREE

Appeal No. 18 of 2023-24

Between

M/s. Utsav Industry, # 4-14-103/8, Hasanagar, Mir Alam Tank, Hyderabad,
represented by Sri Prabhu Hadalkar, Cell: 9440944114, 9000006504
..... Appellant

AND
1. The Assistant Engineer/Operation/Mir Alam/TSSPDCL/Hyderabad.

2. The Assistant Divisional Engineer/Operation/Mir Alam/TSSPDCL/Hyderabad.
3. The Assistant Accounts Officer/ERO/Charminar/TSSPDCL/Hyderabad.
4. The Divisional Engineer/Operation/Charminar/TSSPDCL/Hyderabad.

5. The Superintending Engineer/Operation/Hyderabad South Circle/ TSSPDCL/
Hyderabad.

6. The Chief General Manager(Commercial)/Corporate office / TSSPDCL /

Hyderabad.
..... Respondents

This appeal is coming on before me for final hearing on 24.08.2023
in the presence of Sri Ravinder Prasad Srivatsava, authorised representative
of the appellant, Sri M. Srinivas - AAE/OP/Mir Alam, Sri Venkatesh -
ADE/OP/Mir Alam, Srit M. Ramana Murthy - AAO/ERO/Charminar,
Smt K. Bhargavi - AO/Revenue/Hyd. South, Sri K. Chandra Shekar Rao -
JAO/Billing, Sri K. Srinivas - JAO/Hyd. South on behalf of the respondents
and having stood over for consideration till this day, this Vidyut Ombudsman
passed the following:-
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AWARD
This appeal is preferred aggrieved by the Award passed by the
Consumer Grievances Redressal Forum - (Greater Hyderabad Area),
Hyderabad (in short ‘the Forum’) of Telangana State Southern Power
Distribution Company Limited (in short “TSSPDCL’) in C.G.No 04/2023-24,
Hyderabad Circle dt: 09.06.2023, allowing the complaint to revise the bill but

disallowing the interest on the revised amount.

CASE OF THE APPELLANT BEFORE THE FORUM

2. The case of the appellant is that the respondents have released the
Service Connection No. V3005256 under LT-1lIl Category to the appellant.
From July 2020 to September 2022, the electricity bills were issued under LT
Category-lll, but the rates claimed in the said bills were HT tariff rates. In spite
of several representations of the appellant to rectify the said bills and to refund
the excess amount the respondents did not respond. The consumer is also
entitled interest @ 24% p.a. on the amount of the bill erroneously claimed. It
was accordingly prayed to set aside the excess amount of Rs.14,45,134/- from
July 2020 to September 2022 and to revise the bills by applying the LT tariff
rates. It was also prayed to adjust the excess amount paid in future bills and

grant interest on the excess amount claimed.

Page 2 of 10



WRITTEN SUBMISSIONS OF THE RESPONDENTS

3. In the written reply submitted by respondent No.2 before the learned
Forum, it is, inter-alia, stated that the appellant exceeded 100 HP load and the
HT flag was raised. A proposal was sent to the Chief General Manager

(Revenue) for revision of the bill.

4. In the written reply submitted by respondent No.3 before the learned

Forum he too stated similar to that of respondent No.2.

AWARD OF THE FORUM

5. After considering the material on record and after hearing both
sides, the learned Forum has allowed the complaint directing the respondents
to revise the bill as prayed for by the appellant but it did not award interest on

the revised amount as claimed by the appellant.

6. Aggrieved by the Award passed by the learned Forum, the present
appeal is preferred, contending among other things, that the appellant is
entitled for interest @ 24% p.a. on the excess amount paid by it to the

respondents. It is accordingly prayed to award interest as stated above.

WRITTEN SUBMISSION OF RESPONDENTS

7. In the written replies dt.25.07.2023 and 21.08.2023 filed by

respondent No.3 before this Authority, it is, inter-alia, submitted that they have
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complied with the Award passed by the learned Forum and a sum of
Rs.13,02,797/- was given credit to the subject Service Connection on
21.08.2023. It is also submitted that there was delay in payment of
Development Charges by the appellant for regularising the load, as such the

appellant is not entitled for any interest.

ARGUMENTS

8. Heard both sides.

POINTS
9. The points that arise for consideration are:-

i) Whether the appellant is entitled for interest @ 24% p.a. on the
excess amount claimed paid by the appellant to the respondents ? and

ii) To what relief?
POINT No. (i) and (ii)

ADMITTED FACTS

10. It is an admitted fact that the respondents have released the subject
Service Connection in favour of the appellant under LT Category-IIl. It is also
an admitted fact that the learned Forum has given relief as claimed by the
appellant to revise the bills from July 2020 to September 2022 under LT

Category-lIl.
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SETTLEMENT BY MUTUAL AGREEMENT

11. Both the parties appeared before this Authority on 05.08.2023
and 24.08.2023. Efforts were made to reach a settlement between the
parties through the process of conciliation and mediation. However, no
settlement could be reached. The hearing, therefore, continued to provide
reasonable opportunity to both the parties to put-forth their case and they were

heard.

REASONS FOR DELAY IN DISPOSING OF THE APPEAL

12. The present appeal was filed on 18.07.2023. This appeal is being

disposed of within the period of (60) days as required.

CRUX OF THE MATTER

13. The appellant claimed revision of bills during the relevant period and
also interest on the excess amount paid by the appellant. The learned Forum
has granted relief of revising the bill. It appears that the respondents have
complied with the revision of bills as on today. So the remaining grievance of
the appellant is in respect of the interest on the excess amount paid by the
appellant. At this stage it is necessary to refer Clause 4.7.3 of Regulation 5 of
2004 of Andhra Pradesh State Electricity Regulatory Commission as adopted
by Telangana State Electricity Regulatory Commission. The said Clause reads

as under:-
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Clause 4.7.3:-

“On examination of the Complaint, if the licensee finds the bill to be
erroneous, a revised bill shall be given to the consumer indicating a
revised due date of payment, which should be fixed not earlier than
seven days from the date of delivery of the revised bill to the
consumer. If the consumer has paid any excess amount, it shall be
refunded by way of adjustment in subsequent bills. The licensee
shall pay to the consumer interest charges at 24% per annum in the
excess amount outstanding on account of such wrong billing.”

A perusal of above said Clause makes it quite clear that if the bill raised by the
Licensee is erroneous, the said bill shall be revised and the excess amount
paid shall be refunded by way of adjustment in subsequent bills. This revision
of the bill is over now, but the next part of the said Clause also directs that the
Licensee shall pay to the consumer interest charges @ 24% p.a. on the
excess amount outstanding on account of such wrong billing. As per the
dictionary meaning of the word ‘erroneous’ is ‘wrong’; ‘incorrect’. Since the bill
prepared by the respondents earlier was wrong or incorrect or erroneous that
bill was rectified as directed by the learned Forum. It appears that the
Licensee-respondents have complied with the revision of the bill and they gave
credit to the account of the appellant. Now the next duty of the respondents is
to pay interest @ 24% p.a. on the excess amount paid by the appellant. The
appellant is entitled for the said interest as claimed by him and the

respondents cannot escape such duty.
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The appellant has prepared a sheet indicating the interest claimed

14.

under

it which is as

by

S.C. No. V 3005256

L
STATEMENT SHOWING THE DETAILS OF EXCESS AMOUNT PAID DUE TO CLAIM OF HT TARIFF RATE CLAIMED INSTEAD OF LT TARIFF RATES
FROM JULY, 2020 TO SEPTEMBER, 2022
SL. | BILLING MONTH | AMOUNT CLAIMED | DATE OF | AMOUNT PAID | AMOUNT PAYABLE | DIFFERENCE | NO. OF ‘INTEREST ON TOTAL |
\O. WITH HT TARIFF | PAYMENT WITH LT TARIFF | EXCESSPAID| DAYSAS | EXCESS AMOUNT | REFUNDABLE 4
RATE RATE ON25.3.2023 | PAID @ 24% P.A.
| RS. RS. RS. RS. . RS RS.

& Q) | G) L @ | ) © (7) (3)46) ® o) 0 M+
1]7uly. 2020 | 176266(25.7.2020 | 176266 117104 59163 567 37618 96780
2| August, 2020 | 411709[27.8.2020 | 411709 309076 102633 637 . 63233 165E66
3 September, 2020 | 205503]22.9.2020 | 205503 177467 28036 507 16720 44756
M mosva. 2020 | 200233[20.10.2020 | 200233 162688 37545 877 21650 59193

= owwwhwwnwouo 275916]20.11.2020 | 275916 233648 42269 847

f Tantars qﬁ 020 210621119.12.2020 | 210621 173262 37329 817
o, 2021 326609127.1.2021 #ﬁ 326609 244020 82589 787
25866323.2.2021 258663 216733 41930 757

ﬂw,wﬁm:‘mwm_ T35 201 | 264797 193413 71384 77
% 224028[19.42031 | 224028 159755 64269 697
12[June, 2031 S3isaasanl | 152813 118665 34150 667
IE T E— _MML 21.6.2021 ,, 71072 41044 30028 637
= >:u§ o ‘Iuﬁwmm“’mm%_ ! 174513 140093 34420 607

4 ] 82021 | 324210 240811 4 83399 517
15|September, 2021 290960[18.9.2021 | 290960 246835 44125 547

__ 16]October, 2021 283009120.10202] | 283009 207119 75890 517
| 17|November, 2021 271620]22.11.2021 271620) 229053 42567 487
18| December, 2021 294395|21.12.2021 294395 216095 78300 457
19|January, 2022 238779(19.1.2022 238779 201848 36931 427
20|February, 2022 386772[23.2.2022 386772 291109 95663 397
21|{March, 2022 269582(23.3.2022 269582 226904 ﬁ.mqw_ 357
22[April, 2022 221728]25.4.2022 221728] 184273 37455 337
23[May, 2022 228272(19.5.2022 228272| 168470 59802 397
24[June, 2022 218379120.6.2022 218379] 174562 43817 277
25|July, 2022 366256 30.7.2022 366256 320992 45264 247

| 26[August, 2022 255537[22.8.2022 255531| 213688 41849 ikl
[ 27[September, 2022 401763]23.9.2022 401763] 350112 51651 187
[ [TOTAL T 7004007 I 7004007 5558873 1445134 I

/
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The respondents have filed the revised bill which is as under

15.

S
i /\_D‘«C._me.dzwc_um
TELANG/
SOUTHERN POWER DISTRIBUTION COMPANY OF TELANGLNA LIMITED NARD
EROQ-3::0PERATION CIRCLE S8OUTH GR.HYDERABAD.

BILL REVISION 24 AUG 2023
11/ South /Hyd LI.J

Sign.
shed by the field - Submitted for approval - Reg | ZO.WCPF g

v signed by the ADE/Op/MIRALAM/ Hy derabad received on 12.12.2022

stted to AAO/ERO-

Office Note Sub

subs.  TSSPDCL - SC.No: V3005256, CAT-3 - HT Fiag removed - Withd

ixcess Billed amount -Report fur

Ref:- Lr.No.AAE/Op/

alam-90/D No.526/22, Dt.20.11.2022 duly cou

Fndings
unter signed by the Assistant Divisional Engineer/SD/Miralam, vide reference cited, in respect of SC No: V3005256, Cat

;
| LOAD-O5HP dus to specific reasons an6

the AE/Op/Miralam, has submitted a

hat ion proposal duly
mit thal e

.+t as per the consumer request the SC No: V3005256 was

spected by ADE/ST-Miralam, HT Nlag was removed by the consent, In view of that, it was requested 1o revise the bill from July-2020 10 Aug-2022 as the charges were
Hence proposed bill revision.

TIL . T TEILLED ALREADY BILLED TO BE BILLED PIFFERENCE
sonts/ ¥R, | maiBate | pep ! Recig e L Eng Chy | Cust Chg | FixChg | Ed | Tetal Eng, Chy | Cust Chy | FixChg | Total Eng Chy | Cust. Che | FixChe Ed. Total o
AUG/2022 | 08-Aug-22| 01 721 63.16] 63.16 191.82]  2000.00] 30433.25| 252281.39] 20614440 1200.00/ 4737.00 1600.32| 213687.72| 12047.42 800.00 uumeu|~ur 0.00] S80E0:67) -
JUL/2022 | 22 | 01/ 205961 63.56| 63.56) 330857.13 2000.00] 30813.25 366106.14] 31258920 1200.00 4767.00 243576  320991.96 1826793 800.00 26046.25 0.00| 45114.18
| "Jun/2022 [06-Jun-22[ 01 / 01 | T Zioer| 6658 6658 17683142 200000 31625.50 211758.74]  167066.901  1200.00 4993.50 130182|  174562.22| 976452 s00.00|  26632.00] 0.00| »ﬂom.m»_\
‘MAY/2022 |05-May-22| 01 / 1519534 | 19394 G8.56] G8.56)  1BiBIDU6| _ 200000| 38769.50 220743.14]  149326.10]  1200.00 514200  116358| 15683L.68|  32483.96) 800.00 uumﬁ.wa_ 0.00} £6911.46 “
“APR/2022 |1 01,01 | 1301027 | 26536 ca74] 6274]  189732.36]  less0o| 2729220 22030172  177791.20|  1125.00) 3764.40  1592.16|  184272.76] 1194116 56000 Buﬁmg. 000|  asozs.as| 5
‘MAR/2022 | 09-Mar-22| 01 /01 | 1275629 | 32811] e6.28] 66.28 234598.95 1685.00|  30053.40 268306.01 219833.70| 1125.00 3976.80 1968.66 226904.16| 14765.25) 560.00 26075, mo“ 41401.85
'FEB/2022 01701 | 1244196 | 42270] 70.64] 7069 347670.46 1685.00]  33454.20 385345.86] 28320000  1125.00 4238 .40 2536.20] 291108.60] . 64461.46 560.00| 29215.80| 94237.26)
JAN/2022 01 /01 | 1203757 | 29157 60.36]  60.36] 208473.19) 1685.00) 25435.80 237343.41| 195351.90 1125.00! 3621.60| 1749.42|  201847.92) 13121.29) 560.00 21815.20| 0.00 35495.49)| U
"DEC/2021 01 /01 1175665 g 31179|  70.00 ‘ﬂ\c 08 »w@o.wu 63 1685.00] 32955.00 292958.37 208899.30 112500 4200.00 187074 216095.04] 47548.33 560.00 28755.00f 0.00 76863.33
01/01 | 1145790 | 33134 65.70] 6570 23500834  1685.00]  29601.00 270182.38| 221997.80 1125.00 3942.00| 1986.03| 229052.84 14910.54, 560.00! 25659.000  0.00' 41129.54| «
1113946 4 69.46 69.46) 245565 20| 1685.00| 32533.80 281576.06) 200035.20 1125.00| 4167.60)] 1791.36 207119.16 45530.70 560.00 28366.20| 0.00) 74456.90| ~
1085167 66.20 6520, mwaomu.mi 1685.00| 29991.00| 289505.53] 239592.00 1125.00 3972.00 2145.60 246834.60 16091 93| 560.00 26019.00| 0.00 42670.93| «
1050582 68.90] 286600, ...m_ 1685.00| 32097.00] 322473.18| 233461.50| 1125.00 4134.00 2090.70! 240811.20 murmmbm) 560.00 27963.00| 0.00 81661.98|
1016888 64.60, 142885.96) 1685.00| 28743.00 174513.00]  133892.80 1125.00| 3876.00! 1199.04 140092.84| 8993.16 560.00 24867.00| 0.00! 34420.16|
6s70]  3m0s27e|  1685.00] 2960100 69658.08| 35657.40|  1125.00 3942.00 319.32]  41043.72 2395.36 560.00]  25639.00| 0.00 28614.36] =
63.20, hwuwnu.bd 168500 27651.00 159642.85| 121089.10| 1125.00 3792.00 10643 _ 127090.48 8133.37 560 8— MEG.S— 0.00 32552.37 '
01 /01 G8.00) 188048.95 1685. o_u_ 31395, Oc. 222500.73 153182.10 P 1125.00 4080.00 1371 .ww; 159758.88| 24866.85 mnc‘_uu# u‘ww—m‘ﬂa‘ 0.00 62741.85| «
21|01 /01 67.70 220017.15 1665.00]  31161.00 263533.79) 186554.80] = 1125.00] oumn.uot :..S.mL 193412.44 42462.35) mqamabo_ 0.00 70121.35| ~
FER 09-Feb-21 0620] 22384537  168500] 2099100 257399.79| 20075690  1125.00 3072.00]  1878.42| 216702.32|  14088.47| 26019.00] 0.00] 40667.47|
“JAN/2021 ~Jan-21 &9 67.40] 29061481 166500 30927.00 2119.98 325346.79) 236731.10] 1125.00| 4044, O_u_ 21 rc‘wl 244020.08 mwwww‘.Nu— mmwmw.gt O‘GD_ B1326.71) ~
"DEC/2020 , 05-Dec-20 | 01 / 01 861548 63,60 178063.22 1685.00 27963.00 1494.24 209205.46| 166856.80 1125.00 u.muo.cﬂ n#nb.waf 173292.04| ——mﬂm,#ui 24147.00 0 S_ 35913.42]~
'NOV/2020 | 06-Nav-20 |01 / 01 | 837262 65.10 241806.65 1685.00)  29133.00| 2029.14|  274653.79) 226587.30| 1125.00| 3906.00) 2029 3_ 233647.44/ »uBn.mm_ 25227.00] 0.00] 41006.35| ~
'0CT/2020 | 06-0c120 | '01 /01 | 804768 65.10)  166752.47 1685.00] 29133.00( 1390.32]  198969.79) 156257.40] 112500 3906.00]  1399.32|  162687.72]  10495.07| 560.00]  25227.00] 0.00] 36282.07| o
'SEP/2020 | 08-Scp-20 | 01 /01 | 782596 44.40) 183698.27 1685.00{  17316. 1541.52(* 204240.79) 172136.40 1125.00 2664.00| 154152)  177466.92] 11561.87| m@cba_ 14652.00] 0.00| 26773.87| *
‘AUG;/2020 |13 -Aug 201 01 / 01 | 757774 74.00], 369286.21] 168500 2603.88| 4097s0.09| 300816.60[ 112500(  s44000| 2ev3ms| aosois.as| esacosi|  seoco| 3163500 000[  1006s4.61
§ SUL/2020 | 03-Jut-20 1:850_| 1648 7634 _135572.00) 1685000 37869 00| _ 983.98] "176115.86)" 110436.10| _ 1125.00! 3578.00] 988.98] _ 117128.0% 25136.80| 560.00|  23201.00] 0.0 58987.80]
- lammm.u 8.86, 45070.0D| 752012, E. 44031.00] 6567352.7 S5025253.00| 29550.00 106734.30 44031.00 5205568.34 GO9BS. 81 15520.00| 685278.60| 0.00 1361784.46]
I approved an amount of Re.(13,61,734.000 R-G0es Phirtcen Talihs S1ity cife tho A Seven hundied B ﬂmb“g..uoaw_ Vil B withdratn iy T B b ae s Lot vthe ledey egcord b 1 13,9 46

9\ 13,6919 % (Ruypuen Himin Lok 0 Hanumd 4t ot ?Ju P e TSR

& *Pre Checked* : h_.?m ) AAO/ERO-IIT 4 \U. %w
e £ il _b\um% Vg st - wal,, .& e

- WY N . 2 4
SA JAO/CRS ...oﬁ%xmun_mn._.:s Q 1 ~ _.«n.mw\- h@f?a_:n.mef ﬂ
: \ sefunel

«l..l.l’ll!
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16. In view of the Clause referred to above the appellant is entitled for
interest @ 24% p.a. on the excess amount paid by the appellant to the
respondents till the amount is actually adjusted. This point is accordingly

decided in favour of the appellant and against the respondents.

POINT No. (ii)

17. In view of the findings on point Nos. (i), the appeal is liable to be
allowed.

RESULT

18. In the result, the appeal is allowed awarding interest @24 % p.a. on
the excess amount paid by the appellant to the respondents from the
respective dates of payment of the amount till it is adjusted in future bills. The
respondents shall comply with the Award of this Authority within (15)
days from the date of receipt of a copy of this Award as required under
Clause 3.38 of Regulation 3 of 2015 of the Telangana State Electricity
Regulatory Commission.

A copy of this Award is made available at
https://vidyutombudsman-tserc.gov.in.

Typed to my dictation by Office Executive cum Computer Operator,
corrected and pronounced by me on the 28th day of August 2023.

Sd/-
Vidyut Ombudsman
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1. M/s. Utsav Industry, # 4-14-103/8, Hasanagar, Mir Alam Tank, Hyderabad,
represented by Sri Prabhu Hadalkar, Cell: 9440944114, 9000006504

2. The Assistant Engineer/Operation/Mir Alam/TSSPDCL/Hyderabad.

3. The Assistant Divisional Engineer/Operation/Mir Alam/TSSPDCL/Hyderabad.
4. The Assistant Accounts Officer/ERO/Charminar/TSSPDCL/Hyderabad.

5. The Divisional Engineer/Operation/Charminar/TSSPDCL/Hyderabad.

6. The Superintending Engineer/Operation/Hyderabad South Circle/ TSSPDCL/

Hyderabad.
7. The Chief General Manager(Commercial)/Corporate office / TSSPDCL /
Hyderabad.
Copy to

8. The Chairperson, Consumer Grievances Redressal Forum of TSSPDCL-
Greater Hyderabad Area, Door No.8-3-167/E/1, Central Power Training
Institute (CPTI) Premises, TSSPDCL, GTS Colony, Vengal Rao Nagar,
Erragadda, Hyderabad - 45.
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