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 11.  After  the  complaint  was  registered,  the  appeal  was  posted  for 

 hearing,  but  the  appellant  was  absent  on  01.10.2021,  23.10.2021,  11.07.2022, 

 22.07.2022,  06.08.2022,  21.09.2022.  The  respondents  were  representing  from 

 the beginning. 

 12.  In  spite  of  granting  sufficient  time,  the  appellant  was  not  present. 

 Perused the record. Heard the respondents. 

 POINTS 

 13.  The points that arise for consideration are:- 

 i)   Whether the impugned common Award of the learned Forum is liable 
 to be set  aside? 

 ii)  Whether the appeal is liable to be closed? and 

 iii)  To what relief? 

 POINT No. (i) and (ii) 

 REASONS FOR DELAY IN DISPOSING OF THE APPEAL 

 14.  Since  I  took  charge  as  Vidyut  Ombudsman  on  01.07.2022  and  since 

 there  was  no  regular  Vidyut  Ombudsman  earlier,  the  appeal  was  not  disposed 

 of within the prescribed period. 

 CRUX OF THE MATTER 

 15.  The  material  on  record  goes  to  show  that  the  complaint  in  this 

 appeal  is  in  respect  of  electricity  supply,  title  transfer  and  address  correction  of 

 the  consumers.  As  already  stated,  respondent  No.1  filed  a  written  submission 

 stating that this grievances were addressed already. 
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 16.  As  already  stated,  the  appellant  never  appeared  before  this 

 Authority  on  any  day.  If  the  appellant  is  absent  on  more  than  (2)  occasions,  the 

 appeal  is  liable  to  be  closed  as  per  the  Clause  3.33  of  Regulation  3  of  2015  of 

 the  Hon’ble  Telangana  State  Regulatory  Commission  (in  short  ‘the 

 Regulation’). The relevant Clause is as under:- 

 “Where  the  Complainant  or  the  Licensee  or  their  authorised 
 representative  fails  to  appear  before  the  Ombudsman  on  the 
 date  fixed  for  hearing  on  more  than  two  conseqcutiv  occasions, 
 the  Ombudsman  may  decide  the  representation  ex-parte  on  the 
 basis of material available on record.” 

 Since  the  grievances  of  the  appellant  in  both  the  complaints  were  already 

 addressed  and  since  the  appellant  is  absent  continuously  on  more  than  two 

 consecutive  occasions,  this  appeal  is  liable  to  be  closed.  These  points  are 

 accordingly decided. 

 POINT No. (iii) 

 17.  In  view  of  the  findings  on  point  Nos.  (i)  and  (ii)  the  appeal  is 

 liable  to be closed. 

 RESULT 

 18.  In  the  result,  the  appeal  is  closed. 

 A  copy  of  this  Award  is  made  available  at 
 https://vidyutombudsman-tserc.gov.in  . 

 Typed  to  my  dictation  by  Office  Executive-cum-Computer  Operator, 
 corrected and   pronounced by me on this the 26th day of October 2022. 

 Sd/- 

 Vidyut Ombudsman 
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 1.  Sri Ande Laxman Rao, s/o. Late A. Pentaiah, H.No.. 4-44/180/181, 
 Kavuri  Ridge,  Tirumala  Hills,  Puppalguda,  Hyderabad  -  500  089. 
 Cell: 8297003033, 8297533033. 

 2. The Assistant Engineer / Operation / Putlibowli / TSSPDCL / Hyderabad. 

 3. The Assistant Divisional Engineer / Operation / Troop Bazar / TSSPDCL/ 
 Hyderabad. 

 4. The Assistant Accounts Officer / ERO / Sultan Bazar / TSSPDCL / Hyderabad. 

 5. The Divisional Engineer / Operation / Begum BAzar / TSSPDCL / Hyderabad. 

 6. The Superintending Engineer / Operation / Hyderabad South Circle/ 
 TSSPDCL / Hyderabad. 

 Copy to 
 7.  The Chairperson, Consumer Grievances Redressal Forum of TSSPDCL- 

 Greater Hyderabad Area, Door No.8-3-167/E/1, Central Power Training 
 Institute (CPTI) Premises, TSSPDCL, GTS Colony, Vengal Rao Nagar, 
 Erragadda, Hyderabad - 45. 
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