
 BEFORE THE VIDYUT OMBUDSMAN FOR THE STATE OF TELANGANA 
 First Floor 33/11 kV Substation, Beside Hyderabad Boat Club 

 Lumbini Park, Hyderabad - 500 063 

 PRESENT : SRI MOHAMMAD NIZAMUDDIN 
 VIDYUT OMBUDSMAN 

 WEDNESDAY THE FIFTEENTH DAY OF NOVEMBER 
 TWO THOUSAND AND TWENTY THREE 

 C.M.P. No. 29  of 2023-24 

 in 

 Appeal No. 12  of 2023-24 

 Between 

 M/s. Arco Rotopack LLP, #21-6-14 to 48/3, Ghansi Bazar, Lane opposite  to the 
 Post Office, High Court Road, Hyderabad - 500 002, represented by Sri 
 Raghunandan Gupta,  Managing Partner, Cell: 9000977000. 

 …..Petitioner / Appellant 
 AND 

 1.  The Assistant Divisional Engineer/OP/Rajapur/TSSPDCL/Mahaboobnagar 
 District. 

 2.  The Divisional Engineer/OP/Jadcherla/TSSPDCL/Mahaboobnagar District. 

 3.  The Senior Accounts Officer/OP/Mahaboobnagar/TSSPDCL/Mahaboobnagar 
 District. 

 4.  The Superintending Engineer/TSSPDCL/Mahaboobnagar District. 

 5.  The Chief General Manager /Revenue/Corporate Office/Mint Compound / 
 TSSPDCL / Hyderabad. 

 6.  The Chief General Manager/Commercial/Corporate Office/Mint Compound 
 TSSPDCL/Hyderabad. 

 ….. Respondents / Respondents 

 This  petition  is  coming  on  before  me  for  final  hearing  today  in  the 
 presence  of  Sri  Raghunandan  Gupta  appellant  over  the  phone  and  Sri  Srikanth 
 Goud  -  JAO/HT/MBNR  representing  the  respondents  and  having  stood  over  for 
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 consideration, this Vidyut Ombudsman passed the following: 

 ORDER 

 This  petition  is  registered  suo-motu  as  per  Clause  3.42  of  Regulation 

 3  of  2015  of  Hon’ble  Telangana  State  Electricity  Regulatory  Commission  for 

 compliance  of  the  Award  passed  in  Appeal  No.  12  of  2023-24  dt.18.07.2023  of 

 this Authority, by the Licensee-respondents. 

 2.  This Authority in the said Award has passed the following order:- 

 “In  the  result,  the  appeal  is  allowed  in  part  by  setting  aside  the 
 Award  by  the  learned  Forum  in  respect  of  calculation  from  June 
 2021  to  November  2022.  The  respondents  are  directed  to  revise 
 demand  notice  on  CMD  of  675  KVA  from  June  2021  to  August 
 2021.  The  respondents  are  entitled  to  bill  from  September  2021 
 to  June  2022  with  CMD  of  already  released  375  KVA.  Further  the 
 respondents  are  directed  to  claim  475  KVA  i.e.  375  KVA  and  also 
 by  adding  100  KVA  from  July  2022  to  November  2022.  The 
 Award  of  the  learned  Forum  in  respect  of  deration  of  CMD  as 
 mentioned  in  para  No.20  is  confirmed.  Further  the  respondents 
 are  directed  not  to  add  any  surcharge  etc.,  on  the  amount  now 
 calculated.  The  respondents  shall  comply  with  the  Award  of  this 
 Authority  within  (15)  days  from  the  date  of  receipt  of  the  copy  of 
 this  Award  as  required  under  Clause  3.38  of  Regulation  3  of 
 2015 of the Telangana State Electricity Regulatory Commission.” 

 3.    The respondents submitted the compliance report on 09.11.2023 . 

 4.      The Appellant is present over the phone. Mr. Srikanth Goud JAO/HT/MBNR 

 is present who is representing all the respondents. 
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 5.  Heard both sides. 

 6.  The point for consideration is, whether there are sufficient grounds to 

 close the petition? 

 POINT 

 7.  Perused  the  record.  The  respondents  have  already  filed  compliance 

 report  on  9.11.2023.  The  respondents  have  complied  with  the  Award  passed  by 

 this  Authority.  The  Appellant  is  also  satisfied  with  the  compliance  of  the  Award. 

 Therefore  the petition is liable  to be closed. 

 RESULT 

 8.  In the result, the petition is closed. 

 A  copy  of  this  Award  is  made  available  at 
 https://vidyutombudsman-tserc.gov.in  . 

 Typed  to  my  dictation  by  Private  Secretary,  corrected  and 
 pronounced by me on this the 15th day of November 2023. 

 Sd/- 

 Vidyut Ombudsman 

 1.  M/s. Arco Rotopack LLP, #21-6-14 to 48/3, Ghansi Bazar, Lane opposite  to 
 the Post Office, High Court Road, Hyderabad - 500 002, represented by Sri 
 Raghunandan Gupta,  Managing Partner, Cell: 9000977000. 

 2.  The Assistant Divisional Engineer/OP/Rajapur/TSSPDCL/Mahaboobnagar 
 District. 

 3.  The Divisional Engineer/OP/Jadcherla/TSSPDCL/Mahaboobnagar District. 

 4.  The Senior Accounts Officer/OP/Mahaboobnagar/TSSPDCL/ 
 Mahaboobnagar District. 

 Page  3  of  4 

https://vidyutombudsman-tserc.gov.in/


 5.  The Superintending Engineer/TSSPDCL/Mahaboobnagar District. 

 6.  The Chief General Manager /Revenue/Corporate Office/Mint Compound / 
 TSSPDCL / Hyderabad. 

 7.  The Chief General Manager/Commercial/Corporate Office/Mint Compound 
 TSSPDCL/Hyderabad. 
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